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YTBEPXJEHO:

NHCTPYKIUA

10 00C/Ty’KHBAHUIO HHBAJIHMIOB, JiuL ¢ OB3 1is1 okazanus ycayr

Hacrosiiast ”HCTpyKIus onpeesseT MpaBuiia MOBEICHUS COTPYIHUKOB OpraHU3aluu
P TIPEOCTABICHUN YCIYT UHBaIUAaM U jauiiam ¢ OB3 a1t okazaHus yCIyr.

WNuctpyxkius pazpaborana B coorBeTcTBun ¢ GenepanpapiM 3akonoM ot 01.12.2014 r.
No 419-®3 «O BHeceHMH M3MEHEHHU B OTHEJILHBIE 3aKOHOJATEIILHBIE aKThl PoccuiicKon
®denepaluy Mo BOMPOCaM COIMATBLHOM 3alllUThl MHBAJIUAOB B CBSI3U C paTU(UKaiuei
KonBeHI1uu o npaBax WHBAIUIOBY.

HNucTpykiusa pazpaboraHa B 1ensx oOecriedeHus: H0CTyla MHBAIUJIOB K yCIyraM U
00BbeKTaM, Ha KOTOPBIX OHH IPEIOCTABIIIOTCS, OKa3aHUs IPYU 3TOM HEOOXO0UMOM ITOMOIITH,
U MOXET OBITh MCIIOJb30BaHA MPHU WHCTPYKTHUPOBAHUU PAOOTHHKOB OpraHU3amuil Jr000i
chepsl ACATEIBHOCTH, TMPEAOCTABISIIONIMX YCIYTH HACEJICHWIO, a TakkKe TMpHu
HEMOCPEACTBEHHOM OKa3aHUHU YCIyT MHBAIUIAM.

TpeboBaHus K ypOBHIO TOATOTOBKHU NIEpCOHaa:

a) 3HAHUWE TOHATHS <«JIOCTYIIHAs cpeda Uil MHBAIHUJIOB» M OCHOBHBIX TpPEeOOBaHMIA
JOCTYMHOCTH OOBEKTOB M YCIyr JJid MaJOMOOMJIBHBIX Tpa)KJaaH; OCHOBHBIX BHJIOB
ApPXUTEKTYPHBIX, WH()OPMAIIMOHHBIX W CHUTYaIlMOHHBIX OaphepoB, MPEMATCTBYIOIINX
MOJIYUYCHHUIO YCIYT WHBAJIWJIAMU HapaBHE C JPYTUMHU JIMIIAMHU, a TaKXE BO3MOXKHBIX
CIOCOOOB MX YCTPaHEHUS B 3aBUCUMOCTHU OT KAaTErOPUU UHBAJIUIHOCTH;

0) OCBEJIOMJICHHOCTD O TIEPEYHE MPEAOCTABIISICMBIX YCIYT B OpraHu3anuu; ¢Gopmax u
MOPSIKE MPEIOCTABIICHUS YCIIYT;

B) WH()OPMHUPOBAHHOCTH O CIICIHAILHOM (BCIIOMOTATEILHOM) OOOpPYIOBAaHUHM U
PUCTIOCOOJICHUSX JIJISI HHBAJIM/IOB, UMEIOIIUXCS B PACTIOPSHKCHUN OPTaHU3allNK, HATMYUH
JOCTyTa K HUM, MOPSJIKE UX IKCIUTyaTaluu (BKIrouas TpedoBaHus 0€30MaCHOCTH);
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I) O3HAKOMJIEHHME C MOPSAJKOM 3HBaKyalluud TpaxJaH Ha OOBEKTEe, B TOM YHUCIE
MaJIOMOOMJIBHBIX, B OKCTPEHHBIX CIIy4asX U Ype3BbIYAWHBIX CUTYAIIUsX;

1) Han4re pa3paboTaHHbBIX TPABUII B3aUMOICUCTBYS COTPYIHUKOB OpraHU3aINN TTPH
MIPEIOCTABICHUU yCIYT NHBAJIAY.

OO0umue npaBuiia ITHKETA

[Ipu npegocTaBIeHUH yCITyT HHBAIMIaM HEO0OX0IUMO COOTIOAATh CACAYIONINEC 00Iue
NpaBujIa 3THKETA NMPH OOIIEHUN ¢ WHBAJIUAAMH, KOTOPHIMH MOTYT BOCIIOJBh30BATHCS
pPa0OTHUKHM OpraHW3alMil, MPETOCTABISIONIMX YCIYyTH HACENEHUI0, B 3aBUCUMOCTH OT
KOHKPETHOM CUTYyallUN:

1.0bpawenue x uenosexy: Korjaa Bbl pa3roBapuBaeTe C WHBAIHIOM, oOpaliaiTech
HEITOCPEICTBEHHO K HEMY, a HE K COIPOBOXKIAIONIEMY HIIA CYpIOTIEPEBOTINKY, KOTOPBIC
MPUCYTCTBYIOT MPU Pa3roBOpe.

2. looicamue pyku: KOTJ1a Bac 3HAKOMST C UHBAJIUOM, BIIOJIHE €CTECTBEHHO IOXKAaTh
eMy PYKY: JaKe TeM, KOMY TPYIHO JIBUTATh PYKOU HIJIM KTO TOJIb3YETCsI IPOTE30M, BIIOJIHE
MOXHO TIOXKaTh PYKY — IIPaBYIO WM JIEBYIO, UTO BIIOJHE JOITYCTHMO.

3.Hasvisatime cebst u Opyeux. KOT/Ia BbI BCTPEUACTECh C YETIOBEKOM, KOTOPHIN IJIOXO
BHJIMT WJIM COBCEM HE BUAMT, 0053aTEIIbHO Ha3bIBalTE ceOs U TEX JIOJICH, KOTOPHIS MPHIILIN
c Bamu. Ecnu y Bac oOmias 6ecena B rpymre, He 3a0bIBaliTe MOSCHUTH, K KOMY B JIAaHHBIN
MOMEHT BbI 00Oparaerech, 1 Ha3BaTh CeOsl.

4.Ilpeonosicenue nomowu: €CIIM Bl IIpejIaraeTe MoMOIIlb, XKIUTE, IT0Ka €€ IPUMYT, a
3aTeM CIIpalTUBalTe, YTO U KaK JIeaTh.

5.4A0exsamnocmb U 6excaUBOCMb. OOpaIlaTeCh K B3pPOCIBIM HHBAIHAAM Kak K
B3POCJIBIM 37IOPOBBIM JIIOISIM, a He Kak K jeTsM. OOpamarhCcs K HUM 10 UMCHH U HAaThI
BO3MOYKHO TOJIBKO B TOM CITydae, €CJIM BbI XOPOIIIO 3HAKOMBI M BaIll COOSCETHHUK TTO3BOISIET
BaM Takoe oOpallieHue.

6. He onupaiimecv Ha Kpecio-KOJACKY: ONHPATHCS WM BHCHYTH Ha YbeH-TO
WHBAJIMJTHOM KOJISICKE — TO YK€ CaMOe€, YTO OIIMPaThCs WM BUCHYTh Ha ee 00Jiajiaresne, u 3To
TOXKC MOXKET pasnpaxarh. HBaauaHast KOJIICKAa — OTO YacTh HEMPHUKACAEMOTO
MIPOCTPAHCTBA YeJI0BEKa, KOTOPHIN €€ UCIIOIb3YeT.

7. Buumamenvnocmv u mepnenusocms: KOTJa Bbl pa3roBapUBaeTe C YEJIOBEKOM,
HCITBITBIBAIOIINM TPYTHOCTH B OOIICHHH, CITyIIIAlTE €r0 BHUMATEIbHO. by bTe TepIieTnBEI,
KIUTE, KOTJla yeJoBeK caM 3aKkoHYHT (pazy. He mompasisiite ero u He JOroBapuBanTe 3a
Hero. Hukorga He mpUTBOPSANTECH, UTO BBl IOHMMAETE, €CJIM HA CaMOM JIeJie 3TO HE Tak.
IToBTOpHTE, YTO BBHI MOHSUIM, 3TO TIOMOKET YEJIOBEKY OTBETHUThH BaM, a BaM — TIOHSATH €TO0.

8. Pacnonooicenue 0ns Gecedvi: KOTJa Bbl TOBOPUTE C YETIOBEKOM, IMOJIb3YHOITUMCS
WHBAJIMTHOW KOJISICKOW WJIM KOCTHUISIMH, PACTIOJIOKHUTECHh TaK, YTOOBI Ballld M €ro Tiaza
OBLIM Ha OJTHOM YPOBHE, TOTJIa BaM OyJIeT Jierde pa3roBapuBaTh. PasroBapuBas ¢ TeMu, KTO



MOXXET, YATATh 10 Ty0aMm, pacloJIOKUTECh Tak, uToObl Ha Bac maman cet, u Bac Obu10
XOpOILIO BUJHO, ITOCTapaiitech, yToObl Bam HUuero (eaa, curapetsl, pyku), He MeIao.

9. Ilpusneuenue 6numanus yenoseka: YTOObI MPUBICYb BHUMAHUE YEIOBEKA, KOTOPBIN
TJI0XO CIIBIIIUT, TOMAIIUTE EMY PYKOM WK TToXJIonaire no mieyy. CMoTpuTe eMy IpsiMo B
rjla3a 1 TOBOPUTE YETKO, HO UMEWNTE B BHUJY, UTO HE BCE JIIOJU, KOTOPBIE IIJIOXO CJIBIIIAT,
MOTYT YHMTAaTh IO TyOam.

10. He cmywaiimecs, ecnv CiiydaiiHO JOMYCTHJIM OIUIOLIHOCTB, CKa3zaB "YBuUIuUMCS"
win "Bl chpimany 06 3ToM...?" TOMy, KTO HE MOXET BHJIETh WM CIBIIIATh.

Jnst  oOecrieueHuss  JTOCTYMHOCTWM  YCIAYr JUIsl WHBAIUAOB  CIEIUAIUCTaM,
HEIOCPEICTBEHHO OKAa3bIBAIOLIUM YCIyTH, HEOOXOAMMO OPHEHTHPOBATHCA HA COLMAIbHBIE
NOTPEOHOCTH U OCOOCHHOCTH  COLIMAJIBHO-OBITOBBIX ~ OrpPaHMYEHHUNH  HMHBAIUIOB,
BO3HHMKAIOIIMX B pe3ysibTare 3a0oseBaHus. ['JTaBHBIA NPHUHIMI OKa3aHUs MOMOIIA — HE
HABPEIUTH B PE3yJIbTaTe HEMPEIYCMOTPEHHBIX PUCKOB H OOCTOSTEIBCTB.

CoTpyTHUKH, HETIOCPEACTBEHHO OCYIIECTBIIAIONINE padOTy ¢ MHBAIUIAMH, JTOHKHBI
MPOXOJAUTHh HHCTPYKTAX IO 00ECIEUYEHUIO JOCTYITHOCTH JIJIsl UHBAJIM/IOB YCIYT U OOBEKTOB,
Ha KOTOPBIX OHU MPEJAOCTABIAIOTCS, IPU NMpUEME Ha paboTy B YUPEKICHHUH, IIPU TIEPEBOJIE
Ha JpPYTyI0 JOJKHOCTb, & TaKK€ HEOOXOJAMMO MPOXOAUTHh MOBTOPHBIM MHCTPYKTaX OJIMH
pa3 B TpH Tojia.

ConpoBoxkaeHue HHBAJINJAO0B HA IPUEMeE B yUPeKIeHUU

Jlns obecniedeHust JOCTyNa MHBAIMAOB K yCIyraM M OObEKTaM, Ha KOTOPBIX OHH
MPEIOCTABIIAIOTCS, CIICIUANMCTY NP MPUEME HHBAIKA B YUPEKICHIE HEOOXO0IUMO:

Paccka3zath nHBasIMAy 00 apXUTEKTYPHBIX OCOOCHHOCTSIX 3/1aHUS YUPEKICHUS:

- KOIIMYECTBE OTaKeH, OCHOBHBIX HEOOXOAWMBIX KJIHEHTY CTPYKTYPHBIX
NOJIpa3eNICHUsIX YUPEKACHHUS U MECTAX UX PACIIONOKCHHS B 3[JaHIH, B KAKOM KaOMHETE K
KOMY 0OpaTHThCS MO BOIIPOCaM, KOTOpPhIE MOTYT BO3HHMKHYTh B XOJ€ HpPEIOCTaBIICHHS
yCITyTH,;

- pacroj0KEHNUEe KOMHAT TUTUEHBI U CAHY3JIOB.

Pacckazath, y4HTBIBasg CTENEHb COIMAIBHBIX OTPAaHWYEHUN KIUEHTOB, 00
OCOOCHHOCTSIX OpraHu3aldd JOCTYMHOW Cpeabl B YUYPEXKACHUU: HAJUYUU T1aHTyCOB,
MHEMOCXEM, TAKTUJIBHBIX JOPOKEK, MOPYUYHEH U TAKTUIBHBIX METKaX Ha HUX, TUPTA U T.1.
Oco0oe BHHMaHHME OOpaTUTh HA 3HAKH, MPEAYNpEexAArOUIMe 00 OMAaCHOCTH: 3BYKOBBIE
CHTHAJIbI TPEBOTH, CBETOBBIE Ta0JI0, 00YYNUTh SKCTPEHHOM 3BaKyaluy, Haubosee OBICTPBIM
1 0e30macHBIM cIioco0aM BBIXO0J1a U3 31aHUS.

[IpoBecTr 3KCKYpCHIO MO YUYPEXKICHHIO C KIMEHTOM, OOpaTHUB €ro BHUMaHHE Ha
pAacIoyIoKeHUEe CaHUTApHBIX KOMHAT, JIECTHUII, aHaycoB U nudTa. [Ipu Heo6xonumoctu
oOpaTuTh BHMMaHHWE Ha MEXaHU3Mbl OTKPBIBAHHI-3aKPBIBAHUSA IBEPEH, CaHUTAPHBIX
npuOoOpoB, OOYYUTh MEXaHU3MYy HUX OTKPBIBAHUSA-3aKPbIBAHUS, I10Ka3aTb KHOIKHU
HKCTPEHHOTO BHI30Ba IEPCOHAA.



1. [To3zHakOMUTH WHBAJIWAA CO BCEMH CICIMAIMCTAMHU, 3a/ICHCTBOBAHHBIMU B
paboTe ¢ HUM, JMYHO, MPEJACTAaBUB MO (HaMHIIMA, UMEHH W OTUYECTBY CIEIUATINCTa H
uHBaMaa Apyr Apyry. UnpopmupoBath, K KOMy OH JOJIKEH OOPATUTHCS BO BCEX CITydasix
BO3HUKAOIIUX 3aTPyTHEHUH

2. [Ipu 3aBeprieHnu mpuéMa B YUIPEKIACHUE YTOYHUTH, OCTAINCH Y HETO JIH
Kakue-J1100 BOTIPOCHI HIIM OCOOBIE TOKETaHUSI.

IIpaBuia 3TMKeTa /181 JIML C Pa3HBIMHU paccTpoiicTBaMu QyHKIHI OPpraHu3Ma

IIpasuna smukema npu obwenuu ¢ UHBATUOAMU, UCHBIMBIEAIOUWUMU MPYOHOCMU NPU
nepeosUNICCHUU!

e[loMHMTE, UTO MHBAIMAHAS KOJIACKA — HEMPUKOCHOBEHHOE IMTPOCTPAHCTBO YEJIOBEKA.
He oGnokauuBaiitech Ha Heen He TosikakWTe. Hauarh kaTuTh KoJisicky Oe3 corjacus
MHBAJIMJ]a — TO K€ CaMO€, UTO CXBATUTh U NMTOHECTH YeJIOBEKa 0e3 ero pa3peieHus.

eBcerna cnpammBaiiTe, Hy’KHa JIM TIOMOILb, MPEXKAE YEM OKa3aThb €€ WHBAIUAAM,
HCHOBITHIBAIOIIUM TPYAHOCTh MPU MEPEABUKECHUU, U MPEJIarauTe MOMOIlb, €CJIH HYKHO
OTKPBITh TSKEIYIO ABEPh UIIU MTPOUTH MO KOBPY C IJIMHHBIM BOPCOM.

e Eciiu Bale npe1yioxKeHUe O MOMOIIM MPUHSITO, CIIPOCUTE, YTO HYXKHO JI€J1aTh, U YETKO
CHENYNTE UHCTPYKILIUSIM.

eEciy Bac NoNpoCcHJid NOMOYb MHBAIUY, MIEPEABUTAIOIIEMYCS Ha KOJISCKE, CHavasa
KaTuTe ee MeieHHo. Kosicka ObICTpo HaOUpaeT CKOPOCTh, M HEOKUJAHHBIA TOTYOK MOMKET
IIPUBECTH K ITIOTEPE PABHOBECUS.

eBcerna mmuHo yOexmalTecb B JIOCTYMHOCTH MECT, TJI€ 3allJIJaHUPOBAHbBI
MepOnpusATUs. 3apaHee MOMHTEPECYUTeCh, KakKhue€ MOTYT BO3HUKHYTh MpPOOJIEMbl WIIU
Oapbephl ¥ KaK UX MOKHO YCTPAHUTh.

eHe Hano xJIonaTh 4eaoBeKa, HAXOAAIIETOCS B MHBATUAHON KOJISICKE, IO CIIMHE HWIIN
IO TIIeYy.

eEcnu BO3MOXHO, PacHoIOXKHUTECh TaK, YTOOBI BalllK JIMIla ObUTM HAa OJHOM YPOBHE.
N36eraiite mosiokeHUs, TPU KOTOPOM BalleMy COOECETHUKY HYXKHO 3alpOKHILIBATH
TOJIOBY.

eEcnu cymecTByIOT apXUTEKTYpHBIE Oapbephl, MPEAYNPETUTE O HUX, YTOOBI YEITOBEK
MMeEJI BO3MOKHOCTh IPUHUMATh PELLICHUS 3apaHee.

e[loMHUTE, YTO, KaK MPABUIIO, Y JIOJIEH, HMEIOIIUX TPYAHOCTH IPHU MEPEIABUKECHUU,
HET TIPO0JIEM CO 3pEHUEM, CIIYXOM U IIOHUMAaHHUEM.

eHe nymaiiTe, 4TO HEOOXOIUMOCTH MOJIH30BATHCS MHBAIMIHON KOJSICKOM — 3TO
Tparenus. ITo crmocod CBOOOAHOTO (€CIIM HET apXUTEKTYPHBIX 0aphepPOB) MEPEIBIKCHHUSI.
EcTp mroau, nonp3ytonmecss MHBATUAHONW KOJSICKOW, KOTOpPhIE HE YTPATUIIM CITIOCOOHOCTH
XOJAUTh U MOTYT MEPEABUTaTHCS C TMOMOIIBIO KOCThUIEH, TpOCTH W T.n. Konsicku oHu
UCIIONIB3YIOT JJIS TOTO, YTOOBI SKOHOMUTE CHITBI U OBICTpEE MEePEIBUTATHCS.



IIpasuna smuxkema npu ooweHuU ¢ UHBATUOAMU, UMEIOUWUMU HAPYULEHUE 3peHuUe UIU
He3PAUUMU:

e(OKa3bIBas CBOIO IMOMOIIb HE3PSTUEMY UEJIOBEKY, HAMPABIISIUTE €0, HE CTUCKHUBAS €r0
PYKY, UJUTE TaK, KaK Bbl OOBIYHO X0uTe. He Hy»KHO XBaTaTrh CJIENOro YeJ0BeKa U TallUuTh
€ro 3a COOOM.

eOnumuTe Kparko, TIA€ Bbl Haxoautech. llpeaynpexgaite O MNPENSITCTBUSIX:
CTYNEHSX, JIy’Kax, IMax, HU3KUX MPUTOJIOKAX, TPyOax U T.II.

ellcrionb3yiiTe, €CM 3TO YMECTHO, 3HaKOMbIEe (pa3bl, XapaKTEPU3YIOIIME IIBET,
pPacCTOsIHUE, OKPY’Kalollyto o0CTaHOBKY. JlenuTech 3MOLMOHAIBHBIM BO3JIEUCTBHEM OT
YBUJICHHOTO.

eO0parmaiiTech ¢ cO0aKaMHU-TIOBOJABIPSIMU HE TaK, KaK C OOBIYHBIMU JOMAITHUMU
KUBOTHBIMH. He komMaH1y#iTe, HE TpOraiiTe U HE UTpalTe C COOAKON-TIOBOABIPEM.

eEcnu BBl coOupaerech YUTaTh HE3PAUYEMY YEJIOBEKY, CHayaja MpeaynpeauTe ero oo
sToM. ['OBOpHTE OOBIYHBIM FOJIOCOM.

eEcnu 5T0 BaskHOE MUCHMO WIIH JOKYMEHT, HE HY>KHO JIJIsl YOeIUTEIbHOCTH 1aBaTh €ro
notporarh. [Ipu 3TOM He 3aMEHSITE YTEHUE MEepPEecKa3oM,He MpoIycKaiiTe nHpopMaIuio,
eciu Bac 00 3ToM He monpocat.Korga He3psumii yenoBeK JOJKEH MOIMUCATh JOKYMEHT,
MPOYUTANTE €ro 00s3aTeTbHO MOJHOCTHIO. MHBAIMIHOCTH HE OCBOOOXKIAET CIEMNOro
YeJIOBEKa OT OTBETCTBEHHOCTH, O0YCIOBIEHHON 3aKOHOAATEIbCTBOM.

eBcerna obparaiitech HEMOCPEACTBEHHO K YEJIOBEKY, Ja)XKE€ €CJIM OH Bac HE BUJIUT, a
HE K €ro 3psiueMy COMPOBOXKIAIOIIEMY.

eBcerna HaspIBaliTe ce0s M NPEACTABISINTE JPYrUX COOECEIHUKOB, a TaKkKe
OCTaJIbHBIX MPUCYTCTBYIONIMX. ECIIM BBl XOTUTE MOXKATH PYKY, CKAKUTE 00 ITOM.

eKorna Bbl IpeiaracTe He3psA4YEMy YEJIOBEKY CECTh, HE YCAXKUBANTE €ro, a HalpaBbTe
€ro pyKy Ha COMHKY CTyJia WJIH NOMJIOKOTHHK. He BoIuTe MO MOBEPXHOCTH €ro PykKy, a
JaiTe eMy BO3MOXKHOCTH CBOOOJHO MOTporath mpenmer. Eciu Bac mompocwuiiv momMoub
B3STh KAaKOM-TO MPEMET, HE CIEYET TSIHYTh KUCTh CJIETIOrO K MPEeMETY U OpaTh €ro pyKou
3TOT MPEAMET.

eKorga Bel oOlIaerech ¢ rpynmnod HE3psSUYUX JIHOJeH, He 3a0bIBaiiTe Kaxabld pa3
Ha3bIBaTh TOr'0, K KOMY BbI OOpaIaeTech.

eHe 3acraBnsaiiTe Bamero coOeceiHnKa oOpamiatbcs B IYCTOTY: €CIH  BBI
NepeMeENIaeTeCh, MPEYNPEeTUTe €ro 00 TOM.

eBrosiHe 10MyCTUMO yHOTPEOJIATH CIOBO «CMOTPETH». [[J1s1 He3psiuero yenoBeka 3To
03HA4YaeT «BUJIETh pyKaMu», 0CS3aTh.

elI30craiiTe pacmbIBYATHIX ONPEACICHUNM M HWHCTPYKUUN, KOTOpbIE OOBIYHO
COIMPOBOXKIAIOTCS )KECTAMHU, BhIpakeHU Bpojie «CTakaH HaXOUTCA T/Ie-TO TaM Ha CTOJIE».
Crapaiitech ObITh TOUHBIMU: «CTaKaH MOCEPEIUHE CTOTIAY.



eEciiu BbI 3aMETHIIN, UTO HE3PSIUUM YETIOBEK COMJICS ¢ MapIlIpyTa, HE YIPABJISIHTE €ro
JIBMYKEHUEM Ha PACCTOSIHUM, MTOJOUINUTE U TIOMOTUTE BHIOPATHCS HA HY>KHBIN MyTh.

e OKka3bIBasi HOMOIIb HE3PSUEMY, JIBUTANTECH HE TOPOIISICh, U TIPY CITYCKE WIIA TOABEME
10 CTYNEHbKAM BEAUTE HE3PSIUETO NEPICHANKYIIAPHO K HUM. He aenaiTe ppIBKOB, PE3KHUX
JIBW)KEHUH, IPEAYTPEKIANTE O TPENATCTBUSAX.

lIpasuna smuxema npu obwenuu ¢ UHBATUOAMU, UMEIOUWUMU HAPYUEHUEe CYXA.

ePa3roBapuBas ¢ 4eJIOBEKOM, Y KOTOPOTO IJIOXOM ClIyX, CMOTpUTE NpsiMo Ha Hero. He
3aTEeMHSUTE CBOE JIMIO M HE 3aropakuBalTe €ro pykKaMu, BOJOCAMU WM KaKUMHU-TO
npeameramu. Bam coOeceHUK JTOJKEH MMETh BO3MOXHOCTh CIIEUThH 34 BBIPAXKECHUEM
BaILIETO JUIA.

¢ CyIlecTBYET HECKOJIBKO TUIIOB U CTENEHEN IIyX0Thl. COOTBETCTBEHHO, CYIIECTBYET
MHOTO CITIOCOOOB OOIIEHUS C JIFOAbMH, KOTOPBIE TIJI0XO cliblmat. Eciu Bbl He 3HaeTe, Kakoi
MPEANOYECTh, CIPOCUTE Y HUX.

eHekoropeie NIOAM MOTYT CHBIMIATh, HO BOCIHPUHUMAIOT OTIEIbHBIE 3BYKH
HemnpaBuibHO. B 3TOM citydae roBopute 6oljiee rPOMKO U YETKO, OA0Upas MOAXO SN
YpOBEHb. B ipyrom ciydae moHago0OUTCS JTUIIb CHU3UTh BBICOTY TOJIOCA, TAK KaK YETIOBEK
YTPaTUII CIOCOOHOCTH BOCIIPUHUMATH BBICOKHE YACTOTHI.

oUT00ORBI MpHBJICYh BHUMAHUE YEJIOBEKA, KOTOPBIM IJI0XO CIBIIIUT, HA30BUTE €T0 10
uMeHU. Eciam oTBeTa HET, MOYKHO CJIETKAa TPOHYTh YEJIOBEKA WM K€ TOMaxaTh PyKOil.

e['oBopuTE SICHO U pPOBHO. He HYXHO M3IMIIHE NMOAYEPKHUBATH 4TO-TO. Kpunuars,
O0COOEHHO B YXO, TOXE HE HAJIO.

eEciu Bac MNpocCAT MOBTOPUTH UTO-TO, MONpoOyiiTe mepedpasupoBaTh CBOE
npeoxenue. Mcnonb3ynTe KecThl.

e YOeauTech, 4To Bac NoHsUM. He cTecHsANWTeCh CIIPOCUTD, MOHSJI JIU BaC COOECETHHUK.

eEcnu BBl coobuiaeTe MHPOPMaIIHMIO, KOTOpast BKIIOYAET B ¢€0s1 HOMEP, TEXHUUECKUI
WJIU JIPYTOU CIIOKHBIA TEPMUH, aJIpec, HAMMIIUTE €€, COOOIUTE MO (HaKCy WU dJIEKTPOHHOU
MOYTE WJIU JIFOOBIM JPYTUM CIIOCOOOM, HO TaK, 4YTOOBI OHA ObLIa TOYHO MOHSTA.

eEcnu cymecTByIOT TPYAHOCTH ITPH YCTHOM OOIIEHHUH, CIIPOCHUTE, HE OyET JIU MPOILEe
MEePENHCHIBATHCA.

eHe 3a0biBaiiTe 0 cpene, KOTOpas Bac OKpy»KaeT. B OGONbIINX WM MHOTOIIOJHBIX
MOMEIICHUSAX TPYIHO OOIIAThCS C JIFOJIbMH, KOTOPBIE TUIOXO CIBIIIAT. SIpKoe COJHIE WIH
TEHb TOXKE MOTYT OBITh OapbepaMu.

eOueHb YaCTO TIyXUe JIIOJU UCHOJIB3YIOT S3bIK kecTOB. Eciu Bbl oO1IaeTech yepes
NepeBOIUMKa, HE 3a0yAbTe, YTO 00paIIaThCs HaJl0 HETIOCPEICTBEHHO K COOECETHUKY, a He
K MIEPEBOAYHUKY.

eHe Bce no/11, KOTOPBIE MIIOXO CIBIINIAT, MOTYT YATATh MO rydam. Bam mydiie Bcero
COPOCUTH 00 3TOM IpH nepBoi BcTpeue. Ecau Bamr codeceTHUK 00J1aJaeT STUM HaBBIKOM,



HY>KHO COOJTII0/IaTh HECKOJIbKO BKHBIX MpaBuil. [loMHHTE, YTO TOIBKO TPU U3 IECATU CIIOB
XOPOIIIO TPOYUTHIBAIOTCHL.

eHy»HO CMOTpETH B JIUII0 COOECETHUKY ¥ TOBOPUTH SICHO M MEIIJIEHHO, UCIIOIh30BaTh
npocThie (pa3bl U U30eraTh HECYIIECTBEHHBIX CIIOB.

eHy)XHO WCMONB30BaTh BBIPAKCHHUE JIHIIA, KECTHI, TEJIOIBUKCHHS, €CIH XOTHUTE
MOYCPKHYTH WM MPOSICHUTH CMBICIT CKa3aHHOTO.

lIpasuna smuxema npu obwjenuu ¢ UHBATUOAMU, UMETOWUMU 3A0EPHCKY 8 PA3BUMUU U
npooaeMbl 00WeHUs, YMCMBEHHbIE HAPYULEHUSL.

ellcnionb3yiTe NOCTYNHBIN SI3bIK, BBIPAXKAUTECh TOUHO U IO CYTH JIEJIA.

el130eraiiTe CIOBECHBIX IITAMIIOB U OOpa3HBIX BBIPAXKEHUM, €CJIU TOJIBKO BBl HE
YBEPEHBI B TOM, YTO Balll COOECETHUK C HUMU 3HAKOM.

eHe rosopute cBbicoka. He nymaiite, 4To Bac HE MOMMYT.

eupopmupys 00 yciayrax, KOTOpble MOXKET MOJIYYUTh KIMEHT, paccKa3blBaiiTe Bce
«TIO IIaram.

e JlaiiTe BameMy co0€CEIHUKY BO3MOKHOCTh OCMBICIMTD KaXIbIH IIIar IMOCjIe TOro, Kak
BbI UH()OPMHUPOBAIIH €TO.

elicxoguTe W3 TOrO, 4YTO B3POCIBIA YEIOBEK C 3aJEPKKOM B PA3BUTUH HUMEET
ornpeeaEHHBIN OMBIT, KaK U JIIOOOW JPYTroil B3pOCIbIA YeTIOBEK.

eEcnu HeoOXoarMO, UCTIONB3YHTE WILTIOCTpauu win Gotorpaduu. bynbre roToBbl
ITIOBTOPUTH HECKOJIBKO pa3. He craBaiiTeck, eciau Bac ¢ MepBOro pasa He MOHSUIIN.

eO0pariaiiTech C 4eJIOBEKOM C MpoOJIeMaMy Pa3BUTHS TOYHO TaK >K€, KaK BbI ObI
oOpainanuce ¢ JiroobIM IpyruM. B Gecene o0CcyxmaaiTe Te e TEMbI, KaKue Bbl 00CYXIaeTe
C Apyrumu JojapMu. Hampumep, miaHbl Ha BBIXOJHBIE, OTIYCK, MOTOJY, IOCIEIHUE
COOBITHSI.

eO0pamniaiiTech HEMOCPEACTBEHHO K COOECETHUKY, a HE K €r0 COMPOBOXKAAIOIIEMY.

e[loMHHUTE, YTO JIFOM C 3aJEPKKON B PA3BUTHH JIEECIIOCOOHBI U MOTYT TOITHCHIBATH
JOKYMEHTBI, KOHTPAKThI, TOJIOCOBATH, /1aBaTh COTJIACHE HA MEAUIUHCKYIO MIOMOILb U T.[.

Ilpasuna osmukema npu oOweHUU C UHBATUOAMY, UMEIOWUMU NCUXUYEeCKUe
HapyuleHus:

[Icuxudeckue HapylIieHHsT — HE TO K€ caMoe, YTO MPOOJIeMbl C 3aJEePKKOU B
pa3BuUTHH. JIIOAM C TCUXMYECKUMH MpoOJIeMaMd MOTYT HUCIBITHIBATh 3MOILMOHAJIbHBIC
paccTpoiicTBa WIIM 3aMEIIATENbCTBO, OCIOXKHSIOMIME UX KU3Hb. Y HUX CBOM OCOOBIA U
M3MEHYUBBIN B3I HA MUD.

eHe Hamo naymaTh, 4YTO JIOAM C TCUXMYECKUMHU HApYHICHUSIMU O0s3aTEIbHO
HYXJAI0TCs B JOTIOJHUTEIILHOM MOMOIIU U CIEHATbHOM OOpaIeHUU.



eOO0paniaiiTech ¢ JIOABMU C NCUXUYECKUMHU HApyUIEHUSMHU Kak ¢ JMyHOCTsIMHU. He
HY’KHO JIeJIaTh NPEXIEBPEMEHHBIX BBIBOJIOB HAa OCHOBAaHUU OIbITA OOILIEHUS C APYTUMHU
JIOJIbMHU C TAKOM ke (OpMON MHBATTUAHOCTH.

eHe crnenyer aymarb, 4TO JIIOAM C TCUXWYECKUMHU HApyIICHUSMHU OoOjee Ipyrux
CKJIOHHBI K HacwiMio. O1o Mud. Eciu Bl Apykento0Hbl, OHU OyAyT 4yBCTBOBATH CEOs
CIIOKOMHO.

eHeBepHO, YTO JIOAM C TNICUXMYECKMMHM HapyLIEHUSIMA HMEIOT MpOOJIEMbl B
MOHMMAaHUU WM HUKE 110 YPOBHIO MHTEJUIEKTA, YeM OOJIBIIMHCTBO JIFO/ICH.

eEciiM 4enoBEK, MMEIOIIMN IICUXUYECKHME HApYLIEHUS, PAacCTPOEH, CIPOCHUTE €ro
CIOKOWHO, YTO BBl MOXKETE CeNIaTh, YTOObI IOMOYb EMY.

eHe rosopure pe3ko ¢ 4eJI0BEKOM, UMEIOIIUM IICUXUYECKUE HAPYIIECHHUS, JaXKeE €CIIU Y
BAC €CTh JJIsSI 3TOTO OCHOBAHUS.

lIpasuna smuxkema npu obwjeHuu ¢ UHBATUOOM, UCNBIMBIEAIOWUM 3AMPYOHEHUS 8
peuu:

eHe urnopupyiite nroaei, KOTOPbIM TPYIHO TOBOPUTH, IOTOMY YTO MOHSTh UX — B
BAIlINX MHTEPECAX.

eHe nepebuBaiite ¥ He MONPABISNUTE YEIOBEKA, KOTOPBIN UCHBITHIBAET TPYJHOCTH B
peun. HaunHaiiTe roBOpuTh TOJIBKO TOI/IA, KOT/Ia YOSUTECH, YTO OH YK€ 3aKOHYMJI CBOIO
MBICIIb.

eHe mnmbITaliTech yCKOpUTH pas3roBop. byabre TrOTOBBI K TOMY, 4YTO pPasroBop C
YeJIOBEKOM C 3aTpyJHEHHOM peublo 3aiiMeT y Bac Oousibllie BpemMeHH. Eciiu Bbl cniemmre,
Jydllie, U3BUHUBIIUCH, TOTOBOPUTHCS 00 OOIIEHUU B IPYTroe BpeMs.

oCMOTpUTE B JHUII0 COOECEIHUKY, MOIICPKUBANTE BU3YaNbHbIN KOHTAKT. OTHaiite
3TOM Oecesie Bce Ballle BHUMAaHUE.

eHe nymaiite, 4TO 3aTpyHEHHS B p€YM — IOKA3aTEIb HU3KOTO YPOBHS MHTEIUIEKTA
YEJI0BEKA.

eCrapaiirech 3a71aBaTh BOIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB MJIM KHBKA.

eHe nputBOpsiiTeCh, €CIM BBl HE MOHSUIM, YTO BaMm ckasanu. He crecHsiTech
nepecnpocutb. Eciu BaM cHOBa He yJalloCh MTOHSTh, IOMPOCUTE MMPOU3HECTH CIIOBO B OoJiee
MEJJICHHOM TEMIIE, BOBMOXKHO, [10 OyKBaM.

eHe 3a0bIBaiiTe, UTO YENOBEKY C HAPYIICHHOW PEUbl0 TOXKE HY>KHO BbICKazaTbcs. He
nepeOuBaiTe ero U He mojapisiiTe. He Toponute roBopsiiero.

eEcnu y Bac BO3HUKAlOT MNpoOJieMbl B OOIIEHHH, CIPOCHUTE, HE XO4YeT JIM Balll
coOeceTHUK UCTO0JIb30BaTh JIPYTroi Croco0 — HamucaTh, HaleyaTath.



